Consumer Information and Cancellation Policy

1) The only language available for contract formation is German. The English translation is just
for a better understanding.
2) The presentation of my services and products on my website does not constitute a binding
offer on my part. Only your booking of a consultation is a binding offer according to § 145
BGB (German Civil Code). In case of acceptance of this offer I will send you an e-mail
confirming your booking. Thereby results a contract on consultation between you and me.
3) All prices are final prices incl. taxes.
4) The data needed for processing the contract will be stored by me and are accessible for you
at any time. In this respect I refer to the provision of the privacy policy on my website.
5) As for the rest I indicate to my general terms and conditions of trade.
6) As consumer it is your right to withdraw from the contract according to the following
guidance:
Right of Withdrawal
It is your right to withdraw from the contract within 14 days without specification of reasons.
Exceptions
According to § 312 g par. 2 No 3 BGB there is no right of withdrawal for contracts on delivery of
sealed goods, which are not suited for returns due to reasons of health protection and hygiene, if the
seal is broken or removed after delivery. This applies to Yoni Eggs.
As long as the seal is unbroken the right of withdrawal within 14 days persists. Furthermore, each
Yoni Egg is an individual and one-of-a-kind item.
When consulting me personally, you abandon your claim to right of withdrawal, if you explicitly agree
that I open the consultation prior to the expiry of the revocation period.
Also there is no right of withdrawal if you are acting primarily in practice of your commercial or selfemployed professional occupation at the time of reaching agreement and are therefore to be
considered as entrepreneur (§ 14 BGB).
Revocation period is 14 days after the day of reaching agreement.
The contract is realized on the day you receive the e-mail of confirmation for a successful booking of
a consultation.
For each booking of a consultation you have an individual right of withdrawal.
For exercising your right of withdrawal you need to inform me,
Yoni Egg Rocks
Propr. Violeta Sredojevic
Pillenreuther Straße 90
90459 Nürnberg

E-mail: my@yoniegg.rocks ,
in a clear statement (e. g. by a letter sent by mail, a fax or an e-mail) about your decision to withdraw
this agreement. You may use the attached standard withdrawal form, which is not mandatory.

Withdrawal form

To keep the term of the revocation period it is sufficient to send off the information about your
exercise of the right of withdrawal prior to expiry of the revocation period. When you withdraw this
contract, I have to pay back any payments I received at the latest within 14 days after the information
about your withdrawal of the contract is received. For this repayment I will use the same means of
payment you used for the original transaction, unless we explicitly agree on something else. In no
case you will be charged any fees for this repayment. If you chose bank transfer for your payment,
please send me your account information, as I only see parts of your account information on my
account statement.

